¥ ¥ vk /FY ¥— (Cancellation Policy)

. PHEEL THY v b (Booking & Deposit)
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o A deposit of about 30% of the total tour price is required at the time of
booking.

o The deposit is non-refundable, but if cancellation is made up to 60 days before

departure, it may be credited towards a future tour within one year.

2. ¥ x vkl (Cancellation Fees)
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Cancellation charges will be applied as follows, except non-refundable costs:

o More than 61 days before departure: No cancellation fee
o 60-31 days before departure: 30% of the total tour price
o 30-15 days before departure: 50% of the total tour price
o 14-8 days before departure: 75% of the total tour price

o 7 days or less before departure: 100% of the total tour price

3. BEARr[EMH (Non-Refundable Costs)
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The following costs are strictly non-refundable:
o Accommodation already booked
o Domestic flight tickets

o National Park entry & concession fees



4. HFEZHE (Date Changes)
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Changes made 31 days prior to departure are allowed (subject to actual costs). Within 30 days,

changes are not permitted, or additional charges will apply.

5. AR[HTHICX B ¥ ¥ v+ (Force Majeure)
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In case of force majeure (natural disasters, government restrictions, flight cancellations,
pandemics, etc.), we will do our best to provide refunds or reschedule the tour for a future

date.

6. AT OHESE (Travel Insurance)
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We strongly recommend that all clients purchase comprehensive travel insurance including

trip cancellation coverage.

FIFF (Terms and Conditions)

1. ##yo 7. (Contract Formation)
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The contract becomes effective when the participant applies for a tour offered by Fun Lovely

Africa Company Limited (hereinafter referred to as “the Company”).

2. VT —HNEDEHE (Itinerary Changes)

Kige, EpgROL A OB % | BUffER, Xe LoBBFic XY, TRPEAfR. 7
A FERZRET 80850 £3, 2O, FEFEONBEY —e X2t L 325, Bioxt
RiTER Y LA,

The Company may alter the itinerary, accommodation, or guide due to weather, road
conditions, wildlife movement, government instructions, or safety reasons etc. Equivalent

alternatives will be provided, but refunds will not be issued.



3. E{T#iPH (Limitation of Liability)
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The Company assumes no responsibility for any damage arising from accidents, injuries,
illnesses, thefts, delays, losses, natural disasters, or other incidents occurring during the tour.
However, this does not apply in cases where damage results from the company's gross
negligence. In such cases, the company's liability shall be limited to the total amount of the
tour fee paid by the participant to the company. Furthermore, the company shall not be liable

for any indirect, consequential, or incidental damages, nor for any loss of profits.

4. fEFEIRAE (Health Condition)
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Participants must ensure they are in good health to join the tour. Any medical condition or

special requirement must be disclosed in advance.

5. f2f (Insurance),
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Participants are responsible for obtaining travel insurance. The Company is not responsible

for losses arising from lack of insurance.

6. Hijiij b 7 7L - 24 (Vehicle Trouble or Delay)
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As safari vehicles operate under rough conditions, mechanical problems may occur. The
Company will take immediate action, but refunds will not be made for resulting delays or

changes.

7. BpEERic o T (Wildlife Viewing)
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Wildlife sightings cannot be guaranteed, as animals move freely in their natural environment.



8. fTEI##HI (Code of Conduct)
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Participants must always follow the guide’s and driver’s instructions. Unsafe behavior such as
leaning out of the vehicle or approaching animals may result in termination of participation

without refund.

9. 7L —2 - #14 (Complaints and Claims)
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Any issue should be reported immediately during the tour. Post-tour complaints will be

handled in good faith but may not qualify for compensation depending on the circumstances.

10. H{FD 45 #E (Third-Party Services)
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The Company is not responsible for services provided by hotels, airlines, or third-party

providers.

11. #EJLE s X 3CHIE R (Governing Law and Jurisdiction)
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This agreement is governed by the laws of the United Republic of Tanzania, and any disputes

shall be subject to the exclusive jurisdiction of Tanzanian courts.

FUN LOVELY AFRICA COMPANY LIMITED

License No: 032008

Registered Address: P.O. Box 12659, Dar es Salaam, Tanzania

Office Address: Kimandafu Street, Maji ya Chai Ward, Arumeru Districe, Arusha, Tanzania
HP: https://lovelyafricatour.com/



